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he implementation of CRS has been
compared to changing the wheels on a
moving car,” says Phil. “And in many ways
that’s exactly what everyone did – adapting

to a huge change, not only in technology but also in
ways of working, and doing it at
the same time as continuing
to deliver the same quantity
and quality of patient care.” 

While use of the new 
system has been quickly 
embedded within some
areas, the change was more
considerable for others, in
particular for booking 
outpatient appointments
and health record tracking,
where the processes are
more complex than was 
previously the case.

“I apologise to those staff
for whom the transition to
the new system has been
difficult,” says Phil. “Since
the launch, we have worked
with staff involved in these
processes to gain a better
understanding of the way
they need to use the system

and to respond to those needs. Upgrades coming on
line in June will improve the patient booking process
and provide greater integration with PACS.” 

Real-time recording and availability of patient data
is one of the biggest differences brought about by CRS.

This is a benefit of the new 
system, but requires prompt
action to ensure information
is kept up to date, especially
for patients who are moved
from A&E to a ward or 
between wards, as the 
system only allows people 
to be ‘admitted’ to an area 
if their ‘discharge’ from 
another has been recorded. 

Further enhancements, 
especially in the clinical 
functionality of the new 
system, will follow with the
LC1 phase of CRS, which is
due later in 2008/09, and
LC2, which is currently 
being developed. Aside from
CRS, Phil and the ICT team
are also looking to make
other improvements, such 
as taking advantage of 
wireless technology.

Moving forward with CRS

“T

This issue of The Link features
the latest on pioneering
research at Barts and The
London, including details of
the stem cell research
programme for heart disease
sufferers on page three, and
the new Centre for
Experimental Cancer Medicine
on page five.

On page six you can find
out what action the Trust is
taking in response this year’s
staff survey. The survey
highlighted a number of 
areas were staff want
improvements to be made
and these have been
translated into action plans
focusing on six key areas.

There are a number of
projects and initiatives
underway at the Trust to
improve our hospital
environment. Pages eight 
and nine bring together
different elements of this –
Smarten Up Week, the latest
on the Trust-wide infection
control campaign, progress 
of the construction of our
new hospitals and how
environmental champions
across the Trust can help
others to ‘Think green, 
act green’. 

A special vault article on
pages 12 and 13 celebrates
the 60th anniversary of the
NHS by highlighting some of
key milestones and events for 
the Trust since 1948.

I hope you enjoy this issue.

Sasha Godbold, Link Editor

Any news? Contact Sasha
Godbold, Communications 
Co-ordinator, by email to
sasha.godbold@bartsand
thelondon.nhs.uk Ext 18-4658 
(020 7480 4658).
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It is now two months since the Care Record Service (CRS) went live at Barts and 
The London, and The Link met up with the Trust’s new Director of ICT Phil Jones 
for an update on the new system and to find out what will be happening next.
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The first patients are now taking part in a pioneering
stem cell research programme to improve the long-term
recovery of heart disease sufferers. Starting in April, the
trial is the first of its kind in Britain, designed by research
doctors associated with Barts and The London School of
Medicine and Dentistry and University College London and
conducted by a team of leading cardiologists and clinical
specialists at Barts and The London Heart Attack Centre
and University College London NHS Hospitals Foundation
Trust (UCLH). 

Patients have stem cells removed from their bone
marrow just hours after experiencing a heart attack and
arriving at Barts and The London Heart Attack Centre at
The London Chest Hospital. The cells are then ‘purified’ 
in a stem cell laboratory, before being reinserted into the
patient’s previously blocked artery. 

Re-growth of heart tissue
Previous clinical trials – including an ongoing research
project at Barts and The London – have already begun 
to explore the relationship between stem cells and 
heart failure. But this is the first time that heart attack

patients have had their stem cells injected within hours 
of an attack. 

Crucially, this trial uses a patient’s own cells from their
own body – a more natural method than making cells in 
a laboratory. Given their ability to replicate other types of
cells in the body, it is hoped the stem cell injection will
result in a re-growth of heart tissue that has been
damaged during a heart attack. 

Senior Lecturer and Consultant Cardiologist at Barts and
The London Dr Anthony Mathur said: “We are yet to fully
determine how effective one’s own stem cells could be in
curing heart disease, but this trial could herald a new
beginning for self-therapy, which, combined with more
traditional treatments, could mean quicker and more
complete recovery for heart attack sufferers and less
reliance on medication.”

Coronary heart disease is the UK’s biggest killer, with
101,000 people dying each year and someone suffering a
heart attack every two minutes. The trial will involve 100
patients over the next two years, supported by funding
from the UK Stem Cell Foundation, including money from
the London Development Agency and a private donation.

03thelink> News

Princess Anne
opens dental
centre

The Secretary of State for
Health Alan Johnson visited
Barts on 3 June, spending
time on several wards and
meeting with staff, patients
and volunteers working in
the hospital.  

Health Minister
visits Barts

HRH Princess Anne officially
opened the Dental Outreach
Clinic in Southend in April.
The clinic is a joint service
between Barts and The London
NHS Trust, Barts and The
London School of Medicine
and Dentistry, South East Essex
PCT and the University of Essex.
It is one of two outreach dental
services run collaboratively by
the Trust and academic and
health partners.   

Ô

Ô

Awards for 
innovators

NHS Innovations London is
looking for entries for the
2008 Innovator London
Awards, which recognise 
staff who make significant 
improvements to healthcare
through new advances in
technology, products or 
services. The deadline for 
entries is 31 July. More 
information can be found 
on the NHS Innovations 
website at 
www.nhsinnovationslondon.com.

Ô

A consultation is underway
on proposals for pay
arrangements for staff
covered by Agenda for
Changes for the next three
years. You can find out
more about the proposals
in Bulletin 583 and on the
Trust intranet or from your
union representative.

Barts and The London in
pioneering stem cell research

Robin Marston, a 61-year-old 
bus driver from West Drayton,
was the second patient to sign
up for the trial, after suffering 
a heart attack on 17 April 2008. 

“I was happy to do it, not only
because it could help me but 
because it might help the medical
staff and other people as well,” 
said Mr Marston. “I feel great – 
almost 100% and hope to get back
to work as soon as possible. I’d read
a bit about stem cells before my
heart attack and I knew something
about what they can do. My plan
has always been to live to the
age of 100, so I hope they
have the affect the doctors
hope they will.”

Staff views
sought for pay
consultation

Ô

Robin Marston – 
one of the first
patients in the
heart attack
stem cells trial

Patient perspective

Link Jun/Jul08 p3/10 v6  5/6/08  18:00  Page 3



Optometrists from Barts and The London NHS Trust are
working with the Metropolitan Society for the Blind to
provide an integrated package of support for visually
impaired patients. The Low Vision Clinic based at The Royal
London Hospital offers a single point of contact for people
whose sight is poor and cannot be improved through
surgery, laser treatment, medicines or normal glasses. 

At the patient’s first appointment, the optometrist
discusses the patient’s needs and the environment in
which they live and work in order to help them maximise
their remaining vision. This includes demonstrating low-
vision aids, such as magnifying glasses, binoculars and
telescopes, and giving advice on how to make the best
use of lighting, contrast and electronic devices. 

At the same time, patients meet with a hospital
information officer from the Metropolitan Society for the
Blind, who can advise on the other forms of support
available to them, their families and carers, ranging from
partial sight registration, grants and benefits, and social
services through to training, advocacy and leisure pursuits.

While some patients are referred to the Low Vision
Clinic by their GP, others may first be identified as visually
impaired through other hospital services. To find out
more about the clinic, please contact Maya Hindocha 
or Shazia Malik by email or ext 14-3166. 

Targeting support for Bengali patients 
To supplement the weekly Low Vision Clinic, a special-
ist clinic was launched last summer for patients of
Bangladeshi origin. This monthly clinic is attended by
Ashrafia Choudhury, a hospital liaison officer who is
herself of Bangladeshi origin and visually impaired. 
As well as helping translate where necessary, she has

an understanding of the additional
needs that are specific to these patients. 

“There is a stigma surrounding low
vision in the Bengali community,”
said Ashrafia. “By making the first
contact with patients, I can reassure
them. Relatives sometimes assume
that special support is not
necessary as the patient does 
not read, but using a magnifier
to sew, read prayers or other
activities is just as important.”  

04 thelink> Clinical news

The Maternity Services Improvement project
– a partnership initiative between Barts and
The London, Tower Hamlets PCT and other
local organisations – is starting to have an
impact. The aims of the project are to make
our maternity services more accessible, give
women more choice, and improve their
experience of care, whether it’s in their own
home, in the community or in hospital. 

Involving a wide range of staff from both
primary and secondary care, the project has 
so far delivered: 
� More choice about the places to receive

antenatal and postnatal care, and where
women can give birth, including the opening of
the Barkantine Birth Centre and more antenatal
sessions in hospital and in the community.
Figures show that women are accessing the
service early and booking by 12 weeks. This
has improved from 49.7% in 2006/07 to 62%
in 2007/08. Non-attendance rates for antenatal
care have halved in the last six months.

� Improvements in antenatal screening through
the introduction of combined screening for

Down’s syndrome has helped increase
uptake by over 20%. 

� Better staff training to provide a higher 
level of care and improve women’s overall
experience before, during and after having
their baby. 

� The launch of a new website about Barts
and The London’s Maternity Services for
women and referring clinicians. 

Women’s satisfaction with the service will be
measured throughout the project, and recent
surveys already suggest some improvements.
89% of women said they were treated with
dignity and respect by their midwife in February
2008 (local survey), compared to 58% in
February 2007 (Healthcare Commission survey). 

Future developments include expanding the
team of midwives, consultants and support
staff so that women can receive more
individualised care; and the introduction of
shared care pathways and standards across
primary and secondary care to improve the
quality of care and communication to provide
a seamless service. 

Improvements for
mums and their families

@ For more information, please contact Denise McEneaney on ext 14-7173 or by email to
denise.mceneaney@bartsandthelondon.nhs.uk

A joint approach
for clearer vision

The Low Vision Clinic Team (left to right): Shazia
Malik, Liz Tilbury, Ashrafia Choudhury and Maya
Hindocha, with Lead Orthoptist Anthony Sullivan  

New mothers and their
families are benefiting
from better services
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Jill Bracey-Cowley, 70, is one of the patients
already benefiting from experimental
cancer treatment. Jill was told she had just
four years to live when she was diagnosed
with bone marrow cancer eight years ago.

“My grandchildren have been born since 
I was diagnosed,” she said. “I’m very happy,
I can come here and have this treatment
and then go and see them – it’s wonderful
and, without it, I wouldn’t have known
them. I don’t feel like a guinea-pig at all. 
I know the doctors need to test the drugs
to find out if they are working or not, and
for most of the time they make me feel like
a normal person again. I cannot tell you
how wonderful the staff are.”

Patient perspective

Barts and The London’s ECM Centre will in the
first instance be conducting trials for leukaemias,
lymphomas and myelomas (cancers of the blood and
lymphatic system), ovarian cancer, breast cancer and
head and neck cancer. Trials into treatments for other
more common cancers will follow in the future.

Translating exciting discoveries
into treatments 
Announcing the launch of the new Barts and The
London Centre, Centre Lead of Experimental Cancer
Medicine Professor John Gribben said: “Normally it
takes 10 years for a new cancer drug to be approved
for use in the NHS. Through the experimental cancer
medicine network, we aim to reduce that time by half.  

“Closer collaboration between the Trust and
Medical School means we can translate exciting
scientific discoveries that will make a difference more
quickly to patients’ lives. The ECM Centre will improve

the care we can offer to cancer patients
and will keep the academic and clinical

team at the forefront of
international efforts to
develop new treatments
for all types of cancer.”

arts and The London patients are now
benefiting from fast-tracked access to
new cancer treatments, thanks to the
Centre for Experimental Cancer

Medicine (ECM), which opened at St Bartholomew’s
Hospital in April. 

The ECM – a joint initiative between the Trust 
and Barts and The London School of Medicine and
Dentistry – will give patients who are not responding
to existing drug therapies access to new medicines
or new combinations of medicines. Supported by 
£2 million of funding over the next five years, the
centre brings together laboratory and clinical research,
which will enable doctors to involve patients at an 
early stage in testing drugs and from there progress 
more quickly to the introduction of new treatments. 

It is one in a network of 19 hospital research 
units nationally, selected by the Department of
Health and Cancer Research UK for their scientific
and clinical excellence. 

05thelink> Centre for Experimental Cancer launch

New cancer centre opens at Barts
Clinical Trial Nurse Co-ordinator Todd Gumbleton,

who specialises in clinical trials for patients with
blood cancers, said: “This is a very specialised field
of nursing. It means working closely with patients
over a long period of time, up to five years. Having
worked on a general haematology ward before, it
is particularly interesting getting to know more
about the drugs for haematological cancers.”

Patients interested in entering trials at the Centre
for Experimental Cancer Medicine must be referred
by a doctor and should consult their GP or
consultant in the first instance. 

B

More information about Barts and 
The London Centre for Experimental
Cancer Medicine can be found on

www.bartsandthelondon.nhs.uk/
CancerCentre/ and
www.cancer.qmul.ac.uk/research/cemc

�

Cancer patient 
Jill Bracey-Cowley
(AP Photo/Kirsty
Wrigglesworth)
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14 thelink> People

Obituary

12 runners completed the Flora London
Marathon in April in aid of Barts and The
London charities.

The Trust staff and supporters who took part
in the 26.2 mile run included Dr Niall Campbell,
Karen Ward, Linda Hall, Keith Walker and Anna
Redmond, who all ran in aid of the Heart Cells

Research project. Six others – Stephanie O’Boyle,
Roomam Latif, Richard Hamilton, Mark Lemming,
Greg Poole and Harry Borley – took part to raise
money for Barts and The London Charity.   

Other Barts and The London staff who ran 
for different causes were Lucy Newman and
Anthony Sullivan.

Barts and The London Consultant Haematologist Dr Paul Telfer
was among the winners of the 2008 Tower Hamlets Civic Awards,
which recognise those who make 
a positive difference to the 
local community.

Nominations for the awards are
sought from all areas of the
community. Dr Telfer, who
received his award for providing
services beyond the call of
duty, was described by the
father of one of his young
patients as a ‘tower of
strength’ to adults and
children who suffer with
sickle cell anaemia. 

Receiving his award,
Dr Telfer praised the
contribution of his
multidisciplinary team
colleagues Kim Newell,
Aldine Thomas and
Nana Fofana for
developing services 
for people with sickle
cell anaemia and
thalasemia.

Dr Raphael Balcon, who was a
cardiologist at The London Chest
Hospital for 31 years, died in January
aged 71.

Dr Balcon had an international
reputation as a leading cardiologist and in
1980 became one of the first in the UK to
perform a coronary angioplasty. He first
came to The London Chest in the early
1960s, after studying medicine at King’s
College. Along with this work at the
hospital, he was Dean of the
Cardiothoracic Institute of The University
of London, President of the British Cardiac
Society and Chairman of the European
Congress of Cardiology Organisation and
of The Royal College of Physicians
Cardiology Committee.

Top of the pops
Whitechapel AM radio presenter Nabila Pathan
was highly commended in the Top Female
Presenter category of the National Hospital Radio
Awards in March 2008.

This is Nabila’s second accolade, after her silver
prize last year in the Best Newcomer award category.  

Whitechapel AM is the dedicated radio station for
The Royal London Hospital. It broadcasts seven days
a week, 24 hours a day, to patients at The Royal
London Hospital and is staffed entirely by volunteers.

Nabila was delighted with the result: “To be in
the top four female presenters in the UK is fantastic
news. I am indebted to my training at Whitechapel
AM and of course to the patients at The Royal
London who have made my job an absolute joy and
inspired me to progress in my broadcasting career.”

�
If you are interested in becoming a
volunteer presenter or have any questions
about Whitechapel AM, please contact 
Oz Ayub on oz@whitechapelam.org.uk
or visit www.whitechapelam.org.uk.

Runners complete London Marathon in
aid of Barts and The London charities

Consultant Haematologist receives
Tower Hamlets Civic Award

Marathon runners: (back row) Keith Walker, Rooman Latif,
Richard Hamilton, Niall Campbell, Anthony Sullivan, 
Anna Redmond (front row) Linda Hall, Karen Ward
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5 NHS 60th Anniversary 

6-13 Dementia Awareness Week
www.alzheimers.org.uk 

National Transplant Week
www.transplantsinmind.co.uk 

10 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

13 The London Chest Summer Fair,
12noon-5pm, LCH. Annual fixture in aid of
The London Chest Appeal. Bring your family
and friends. 40p admission fee. For more
info contact Pat Gray or Robert Kavanagh,
Fundraising Office, LCH, on ext 16-2345.

17 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

21 Vital Arts concert, 10.30am-11.15am,
Outpatients Department, RLH. Free concert

featuring Martina Schwarz on the
accordion – in association with

15thelink> Diary

This issue, we’re offering one lucky reader the chance to win a
three-hour Thermal Spa Experience for two, kindly donated by Spa
LONDON in Bethnal Green. The winner, and a friend, will enjoy
the complete experience, which includes relaxing in the hammam,
aroma steam-rooms, sauna, aroma-infused showers, ice fountain
and plunge pool. To have a chance of winning, just answer the
following question, to which you can find the answer in this issue
of The Link: 

For all the latest information on events, go to
the events calendar in the ‘What’s on’ section
of the Staff Social Zone on the intranet. 

Spitalfields Festival. For info, contact Jana
Phillips, Vital Arts, on ext 18-4654.

23 Annual Public Meeting (APM),
5.30pm, Old Library, RLH. All welcome. 

24 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

30 Wellness Day, 11am-3pm, Learning
and Development Department, Ground
floor, Prescot Street. Indulge in a day of
physical and mental wellbeing at the staff
Wellness Day. See page 6. For info, contact
Kelley Marriage, Head of Corporate Events
and Staff Benefits, ext 18-4710.

31 Legal Surgery, 10am-12.30pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

Monday
Women-only swimming 2pm-3pm Pool, Basement, Gloucester Free

House, SBH

Pilates 5.15pm-6.15pm Skills Lab A, Ground Floor, 6-week 
9 Prescot Street course (£42)

Five-a-side football 6pm-7.30pm Mulberry School for Girls, Free
Commercial Road, E1

Tuesday
Yoga 12.15pm-1.15pm Conference Suite, West Wing, SBH £6

Pilates-based body 12.30pm-1.30pm Gym, LCH £4
conditioning

Men-only swimming 2pm-3pm Pool, Basement, Gloucester Free
House, SBH

Pilates 5.15pm-6.15pm Skills Lab A, Ground Floor, 6-week 
9 Prescot Street course (£42)

Badminton  6pm-6.50pm Mulberry School for Girls, Free
Commercial Road, E1

Water polo 7.30pm-9.30pm Pool, Basement, Gloucester Free
House, SBH

Wednesday
Men-only swimming 2pm-3pm Pool, Basement, Gloucester Free

House, SBH

Pilates-based body 5pm-6pm Gym, LCH £4
conditioning

Badminton 6pm-6.50pm Mulberry School for Girls, Free
Commercial Road, E1

Thursday
Women-only swimming 2pm-3pm Pool, Basement, Gloucester Free

House, SBH

Pilates 5.15pm-6.15pm Conference Suite, 6-week 
West Wing, SBH course (£42)

Five-a-side football 6pm-7.30pm Mulberry School for Girls, Free
Commercial Road, E1

Water polo 7.30pm-9.30pm Pool, Basement, Gloucester Free
House, SBH

ACTIVITY TIMES VENUE PRICE ACTIVITY TIMES VENUE PRICE

For further information about these activities, please go to the Staff Social Zone on the Trust
intranet or contact the Corporate Events and Staff Benefits Office, 1st Floor, 9 Prescot Street,
on ext 18-4835. 

JUNE
12 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 9
Prescot Street. Free legal advice for staff on
work-related/medico-legal issues (personnel
matters should be addressed to Human
Resources or your union representative). For
an appointment, book with the Medical and
Personal Injury Litigation Dept on ext 18-4850.

14 World Blood Donor Day
www.wbdd.org 

14-22 Motor Neurone Disease (MND)
Week www.mndassociation.org 

15 The London Chest Hospital 10km
Race and Fun Runs, registration at 9am,
first race at 10am, Victoria Park. 10k race at
11.30am. For more info, contact Pat Gray or
Robert Kavanagh, Fundraising Office, LCH,
on ext 16-2345.

15-22 Learning Disability Week
www.mencap.org.uk 

19 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 9
Prescot Street. See 12 June.

Vital Arts concert, 10.30am-11.15am,

Congratulations to Denise
Meredith, Payments
Administrator, who is the
lucky winner of an iPod
shuffle – the prize from
the April/May issue of 
The Link. Denise’s name
was drawn out of hat after
she correctly answered “three” to the question “How many
divisions will there be in the Trust’s new clinical structure?”.
Denise, who was delighted to hear she’d won, said: “I’m
really pleased. I almost cried when I heard! It’ll be great to
have an iPod to listen to when I walk to work.”

iPod
winner

Email your answer, job title and contact details to 
Shelina.begum@bartsandthelondon.nhs.uk
or call her on ext 18-4254.
All correct entries will be entered into the prize draw and one lucky 
member of staff will win the experience – to be announced in the next 
issue of The Link. Rules: 1. Only one entry per person. 2. Entry deadline: 
Friday 27 June 2008. 3. Open to Barts and The London NHS staff only.

Outpatients Department, RLH. Free concert
featuring Michael Berk on the guitar – in
association with Spitalfields Festival. For info,
contact Jana Phillips, Vital Arts on ext 18-4654. 

21-28 Myeloma Awareness Week
www.myelomaonline.org.uk 

23-29 Child Safety Week
www.capt.org.uk 

25 Open Trust Board meeting, 2pm, Perrin
Lecture Theatre, Institute of Cell and Molecular
Science, Neward Street. All welcome. Lunch
will be available from 1.30pm.

26 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

JULY
3 Legal Surgery, 10.30am-1pm, Risk
Management Unit, Room 3a, 3rd Floor, 
9 Prescot Street. See 12 June.

“The next staff Wellness Day 
will take place at Prescot 
Street on what date?”

Win a 

thermal spa 

experience

for tw
o!
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Shamina Peters, Performance and Information Manager for Diagnostic
Imaging, suggests a trip to the Marrakech Café for a good-value and
filling meal. 

Marrakech Express

“Marrakech Café is one of the first places I
decided to venture to when I started working 
at The Royal London. It’s only a few minutes
walk away from the hospital and seems to be
very popular. 

You’ll be very lucky if you get a table at lunch
time and there is always a queue for take-away 
– but it’s worth waiting for.  

It’s a Moroccan style café, with tiled flooring
and Moroccan wood wall carvings. 

For lunch there is an extensive
sandwich menu, with the options of
having baps or paninis. I’ve only had the
paninis but the bread is lovely, covered
with sesame seeds. There is also the
option of having some hot meals such 
as spaghetti bolognese. 

The food is halal, which is a plus point
for Muslim customers. Prices are good –
all meals are an average of £5.”

Got a favourite pub, café, restaurant or other venue you’d like to review? Contact Sasha Godbold, Communications Co-ordinator, on ext 18-4658 or by email to sasha.godbold@bartsandthelondon.nhs.uk

Opening hours: Monday to Friday 7am-8pm; Saturday and Sunday 7am-6.30pm.

hours
out of

Marrakech Cafe
111 New Road, Whitechapel, E1 1HJ
Tel. 020 7375 3634

“Aneurin Bevan, a Welsh man like me,
helped set up the National Health Service –
that certainly makes me feel proud. Also
knowing that my role helps protect staff
and hopefully improve the patient
experience is a reward in itself.”
Gavin Chambers, Moving and Handling Advisor, 
Prescot Street  

“I am extremely proud to work for the NHS
as it has provided excellent healthcare for
the whole nation for 60 years. It was,
perhaps, the biggest achievement of the
post second world war government and is
still going strong.” 
Kelley Marriage, Head of Corporate Events and 
Staff Benefits, Prescot Street 

“Working in the NHS has been a very
rewarding experience. What is most
rewarding is when I reflect at the end 
of a shift and think of the smiles and
appreciation expressed from patients and
staff. I cannot think of another career that
can replace working in the NHS.”
Ava Neutrice-Tasker, Senior Nurse for Practice 
Development, RLH

“I’m proud to be working for the NHS, 
as it provides a high standard of patient
care and is a free service to everyone.
I’ve worked in the NHS over 25 years
and it has provided me with a solid
progressive career. 
Guy Franke, Oracle Financials Support Analyst, 
Prescot Street 

“I am proud to work in the NHS because 
I am part of a team who are pushing
forward the frontiers of medical science
while researching the effect of stem cells
in cardiac patients living with chronic
heart failure.”
Doma Pottier, Cardiac Research Nurse, LCH

“Working in Archives allows me to see how
the Trust’s hospitals have been helping
people for several hundred years. Since the
advent of the NHS 60 years ago, even more
people have been able to benefit from their
care. I hope I never need to call on it, but I
know I’ll be in safe hands if I do!”
Katie Ormerod, Archives, Barts

thelink
What makes you proud?
In July the NHS celebrates its 60th anniversary. What better time for NHS staff to reflect 
on their careers and think, in particular, about the things they like most about working at 
our hospitals. The Link asked a mixture of Trust staff what makes them proud to work for the NHS. 
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