
For further information, please 

contact:

Customer Services
London Underground
55 Broadway
London
SW1H 0BD

General enquiries: 0845 330 9880

Oyster Helpdesk: 0845 330 9876

Fax: 020 7918 4093

Email: contactus@tube.tfl.gov.uk

Web: tfl.gov.uk/ellc

Transport for London

The East London line will close 

on 22 December 2007 for major

extension work and will reopen 

by summer 2010 as part of the 

London Overground network. 

Information is correct at time of
going to print – November 2007

All change on the
East London line

November 2007 Update
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All change 
on the East
London line

The East London
Railway, as part 
of the London
Overground network,

will contribute to a radical revitalisation of
London’s rail services.

We are investing over £1.4 billion to
transform this part of London’s railway
network so that it will provide passengers
with the levels of staffing, safety and
security and customer service that they
deserve.

By joining together the North and East
London Railways ahead of the 2012
Games, we will create a new rail artery
around the city serving 20 London
Boroughs. This will not only create new
opportunities and encourage inclusion
across our diverse economic and cultural
centres, but it will also be a vital means 
of increasing capacity on public transport
as London’s population grows over the
next 20 years.

Ken Livingstone

Mayor of London
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What’s happening?

The East London line is changing and will
undergo a major extension. The line will
become known as the East London Railway
and will be part of the new London
Overground network.
The existing East London line will close on
Saturday 22 December 2007, so the track
and signalling can be made compatible and
consistent with National Rail standards
across the whole line. 

Phase 1 will involve extending the East London
line to Dalston Junction, Crystal Palace and
West Croydon; building four new stations at
Shoreditch High Street, Hoxton, Haggerston
and Dalston Junction; and refurbishing all the
existing Underground stations by summer
2010. A further extension to Highbury &
Islington is due to open by 2011. 
Phase 2 would connect London Overground
services from Surrey Quays to Clapham
Junction. This is subject to funding.
How will this benefit me?

• The new East London Railway will improve
transport links and ease congestion on
other services. 

• The new London Overground trains will be
air conditioned, fast and frequent. 

• All stations will have improved customer
information and better security.

• We are working with local boroughs to
improve the safety around stations, to 
help you feel reassured.
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Planning your 
journey ahead

How can I make my journey when the

line is closed?

The quickest way to travel within Zone 2
during the East London line closure will be
on the accessible replacement bus services
that connect you to existing Tube,
Docklands Light Railway (DLR) and National
Rail stations.

These will provide quick and reliable links
to the Jubilee line at Canada Water, DLR 
at Shadwell, District and Hammersmith &
City lines at Whitechapel, and National Rail
services at New Cross and New Cross Gate.

Allow 20-30 minutes extra for your journey
time.

Exact first and last times for all these
replacement bus services can be found on
the TfL website and on posters at each
location.

Last buses on the full-time services will 
be timed to connect with last trains at
Whitechapel and Canada Water.

Other planned engineering work on other
parts of the Tube, DLR or National Rail may
affect your journey. Please check before
you travel for the latest information at
tfl.gov.uk/check or use the contact details
on the back cover of this leaflet.

The rail replacement
bus services

Three new full-time rail replacement 
bus services will operate from Sunday 
23 December 2007.

Replacement bus route ELC

• Every 8-10 minutes daily.
• Every 5 minutes Mondays to Fridays 

during peak times.

Replacement bus route ELP

• Every 15 minutes daily.

Replacement bus route ELW 

• Every 10 minutes daily during the day -
Monday to Friday.

• Every 15 minutes at evenings and weekends.
The following replacement bus service will
also continue to operate at the following
times:

Replacement bus route ELS

• Monday to Friday between 0700-1030 
and 1530-2030 only. Every 20 minutes.

• Saturday – no service.
• Sunday between 0700-1530 only – 

every 10 minutes.

New Cross Gate Surrey Quays

Canada Water

Replacement Bus Service

New Cross

Rotherhithe

Canada Water

Replacement Bus Service

Jubilee

District

Hammersmith & City

Shadwell

Whitechapel

Replacement Bus Service

Wapping

D L R

District

Hammersmith & City

Whitechapel

Replacement Bus Service

Shoreditch 
(Bethnal Green Road)  
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Other questions
answered

Will any other rail services be affected?

From Sunday 23 December 2007 until
Tuesday 1 January 2008, there will be no
National Rail services to and from Liverpool
Street because of the East London line
extension work taking place in the Bishopsgate
area. Other Tube lines will not be affected by
the upgrade and extension of the East London
line; however, other planned engineering work
may affect services. Please check before you
travel at www.tfl.gov.uk/check

Why is there no direct cross-river 

bus service?

There are width restrictions within the
Rotherhithe Tunnel preventing the use of
adequate size buses. The alternative routing
for a replacement bus service would
significantly increase journey times beyond
those of existing Tube and DLR services.

How should I make cross-river journeys?

Please use alternative routes via the Jubilee
line and DLR. 

Can I take my bicycle on the replacement

bus services?

For safety reasons, only folding bicycles can
be taken on board. This is subject to space
and is at the discretion of the driver.

You must have a valid
ticket before boarding
replacement buses

This includes:
• Tube cash single and return tickets
• Travelcards (1 day, 3 day, 7 day, monthly

and longer periods) within zones
• Money on your Oyster card to pay as you go.
As these are Underground replacement bus
services, Bus Passes, bus Saver tickets and
cash are not accepted on board.
If you wish to make your alternative journey
via central London, your ticket must be valid
for Zone 1.
Where can I buy a ticket?

Although the East London line will not be
running, other services will continue to use
Canada Water, New Cross, New Cross Gate
and Whitechapel stations as well as nearby
Shadwell DLR station. All of these stations
will have their normal ticket selling facilities. 
There are also a number of Oyster Ticket
Stops and Ticket Stops in the vicinity of most
stations. Please see the local maps within
this leaflet for these locations or visit
tfl.gov.uk/tickets. Ticket Stops cannot sell
singles and returns.
The ticket offices at the other East London
line stations will be closed. 
Showing your ticket on board the rail

replacement bus

You must show your ticket to the driver or
touch your Oyster card on the reader as you
board. For onward Tube and DLR travel, you
must touch in and out as normal at stations.
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Poplar

River Thames

Bermondsey

Moorgate

Aldgate

Cannon Street

Bank

Monument

Fenchurch Street Tower
Gateway

Tower
Hill

Aldgate
East

Stepney Green

Mile End

Bromley-
by-Bow

West
Ham

St. Paul’s

Bethnal
Green

Borough

Old Street

Angel

Canary Wharf

Elverson Road

Deptford Bridge

Limehouse

Westferry

Devons
Road

Pudding
Mill Lane

West India
Quay

Cutty Sark
for Maritime Greenwich

Greenwich

Lewisham

Blackwall

East
India

All Saints

Heron Quays

South Quay

Mudchute

Island Gardens

London Bridge

150m

Liverpool
Street

Canning
Town

Crossharbour

Stratford

North
Greenwich
for the O2

Barbican

Bow
Road Bow

Church
200m

Whitechapel

Canada
Water

Rotherhithe

Wapping

Surrey Quays

New Cross

New Cross
Gate

Shadwell

Shoreditch

ELW

ELS

ELP

ELC

ELC

11

2

2

3

3

Key to lines

Jubilee

Hammersmith
& City

Central

District

Circle

East London line
replacement
bus services D L R

Northern

Metropolitan

Waterloo & City

If you wish to travel via Zone 1, 

your ticket must be valid via Zone 1.

Replacement bus services map
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From New Cross Gate, New Cross and Deptford Bridge stations
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Travel advice from Sunday 23 December 2007

Ticket Stops

Oyster Ticket Stop

You can do the following at an Oyster
Ticket Stop:
– Buy an Oyster card
– Top up with cash to pay as you go 
– Buy a Travelcard

Ticket Stop

From a Ticket Stop you can buy a 
One Day Travelcard.

For best value fares, we recommend
you get an Oyster card. Call 0845 330
9876 for more information.

For further information about fares and
ticketing, pick up a ‘Fares and Ticketing’ 
or Oyster leaflet, or visit tfl.gov.uk/tickets
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From Surrey Quays and Canada Water stations

15

Recommended walking route
from Surrey Quays Station to
Canada Water Station
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From Shadwell 

16

From Rotherhithe

From Whitechapel
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X

ROTHERHITHE

outhwark
Park

River Thames

X Route ELP - to and from Canada Water

Eren’s, 22-28 Albion Street

East London line station temporarily closed

From Wapping
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r- East London line station - temporarily closed
A Route ELW to Whitechapel
p SB SB Route ELW set down only

Mr P. and Mr R. Patel, 60 Wapping Lane
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 r- District and Hammersmith & City line station
A Route ELW to Wapping
B Route ELS to Shoreditch and Route ELW

set down

Krina News, 255 Whitechapel Road,

Kings Wines, 205 Whitechapel Road,
Millennium Mini Stores, 133 New Road,

CHAPMAN STREET

BIGLAND STREET
DELLO

W
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STCANN
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STREET
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CABLE STREET

T
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St. George's
Town Hall

Bigland Green
Primary School

Shadwell

A

r- East London Line station - temporarily closed
A Route ELW in both directions

Shadwell Grocers, 88-89 Watney Street

Bridge Express, 88-89 Watney Street
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From Shoreditch
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White
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Old Street
station
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SCLATER STREET
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BRUSHFIELD ST
Liverpool 
Street station

700m

Bethnal Green
Station 1000m

SA
SB

SHOREDITCH
STATION

(permanently closed)

ALDGATE EAST 
STATION
District and 

Hammersmith & City
lines

Recommended walking route
between Shoreditch Station 
and Aldgate East Station

The short walk to Aldgate East station 
is the quickest alternative route. You must
have a ticket valid for Zone 1 to use this
station.

Other stations near the Shoreditch area
include: 

• Liverpool Street and Old Street – 
both in Zone 1; 

• Bethnal Green in Zone 2.

ÚSA Route ELS to Whitechapel  

ÚSB Set down point for route ELS

Oyster Ticket Stops
Halims Convenience Store, 97 Brick Lane
News & Chews, 83 Whitechapel High Street
Zaeen’s Newsagents,156 Bethnal Green Road

Ticket Stops
Cosmiq Stores, 44 Hanbury Street
City Food Stores Ltd, 206 Bethnal Green Road 
Falcon News, 156 Bethnal Green Road

The information on all of the travel advice
maps applies from Sunday 23 December 2007.

It is correct at time of going to print in
August 2007. For the latest information
during the closure, see local publicity or 
use the contacts overleaf.


