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Barts and The London 

Eye Service
YOUR APPOINTMENTS
Attached to this information sheet are the details of your appointment at the Eye Service at one of our hospitals. Your consultant may have requested extra appointments for you (such as a visual field test or a consultation with an orthoptist or optometrist); if this is the case you will receive an appointment letter for these appointments as well. It is important that you attend all the appointments given – these tests have been deemed necessary for your diagnosis and management. When multiple appointments are necessary we try to make these on the same day, however this is not always possible. 
Appointments are held at both The Royal London and St. Bartholomew’s (Barts) Hospitals - please check carefully which hospital your appointment is at. 
WHAT WILL HAPPEN AT THE APPOINTMENT

When you arrive at the clinic a nurse will check your vision, and will conduct any other preliminary tests that the consultant may require. Eye drops may be used to dilate (temporarily enlarge) your pupils – these are necessary for the doctor to examine the back of your eye. Dilation of the pupils causes blurred vision and sensitivity to bright lights for several hours, for these reasons therefore you should NOT drive to this appointment. You may also wish to bring sunglasses to wear when you leave the hospital. We advise that you allow at least 2 hours for this appointment. Occasionally additional tests are needed and this will add extra time to your visit. 
WHAT TO BRING

When you come to this appointment please bring with you:

· this appointment letter 

· a list of all medications (including eye drops) that you are currently using

· your glasses

INTERPETERS

If you do not speak English and require an interpreter please ask a friend or relative to call 020 7377 7280 to arrange an advocate/translator. If you choose to bring a family member to translate they must be aged 16 years or older.

CANCELLING APPOINTMENTS

If you are unable to keep this appointment please phone the appointments centre on 020 7601 8099 to cancel the appointment. Our staff can reschedule your appointment for a more convenient time.

Please note that if you fail to contact the appointments centre and do not keep this appointment we will not send you another
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