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www.bartsandthelondon.org.uk/childrenseyes
INFORMATION ABOUT YOUR FIRST APPOINTMENT WITH THE CHILDREN’S EYE SERVICE
APPOINTMENT LETTERS

Attached to this information sheet are the details for your child’s appointment at the Barts and The London Children’s Eye Service. Some children will need to see more than one healthcare professional as part of their assessment. For this reason you may have more than one appointment letter. If there is more than one appointment scheduled for the same day it is important that you attend for the earliest appointment. Occasionally it is necessary for us to schedule appointments on different days – should this happen it is important that you attend all appointments.

WHAT WILL HAPPEN AT THE APPOINTMENT

Patients are often seen by a number of different healthcare professionals (orthoptists, optometrists and doctors). It is routine procedure for all new patients to have their pupils dilated (temporarily enlarged) so that the team can properly examine the structures inside the eye and check that they are healthy and determine whether or not your child needs glasses.  This requires placing drops into each eye – it can take up to 45 minutes for the drops to work. Dilation can make your child’s eyes more sensitive to light, so you may wish to bring sunglasses for them to wear after the appointment.
For these reasons we suggest that you allow at least 2 hours when attending appointments.
WHAT TO BRING

Please bring your appointment letter, a list of your child’s medications, your child’s red book and their glasses. We suggest that you bring some food and drinks for your children and a change of nappies if your child is a baby or toddler.

INTERPRETERS

If you do not speak English and require an interpreter please call 020 7377 7362 to arrange an advocate. If you choose to bring a family member with you to translate they must be aged 16 years or older. 

WHAT IF MY CHILD IS UNWELL?

If your child is unwell at the time of your appointment or has recently been in contact with any infectious diseases, we ask that you cancel and reschedule your child’s appointment.
CANCELLING & RESCHEDULING APPOINTMENTS

If for any reason you are not able to keep any appointment , please phone the appointments centre on 020 7601 8099. Our staff will cancel the appointment and reschedule for another convenient time. 

***Please note that if you fail to contact the appointments centre and do not keep this appointment we will not send you another ***
MORE INFORMATION
We ask that you take the time to visit our website at www.bartsandthelondon.org.uk/childrenseyes as this has information on how you can prepare your child for the visit, and more detailed information about the Children’s Eye Service. 

