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Queries and concerns

Discuss any concerns with the nursing staff on your ward or contact the Infection Control Team at Barts and The London Hospitals between 9.00am and 5.00pm, Monday to Friday on 020 3246 0994 or by email to:  _infectioncontrolnurses@bartsandthelondon.nhs.uk
Where can I get more information about VRE?

The two websites below provide more information about VRE: 
· The Centers for Disease Control and Prevention in Atlanta, Georgia, has produced a document called Information for the public about VRE. It is available on their website at:

www.cdc.gov/ncidod/dhqp/ar_VRE_publicFAQ.html

· The Health Protection Agency has produced a factsheet about VRE called "Glycopeptide-resistant enterococci (GRE) - frequently asked questions". It can be found at:

www.hpa.org.uk

PALS

The Patient Advice and Liaison Service (PALS) is a service that offers support, information and assistance to patients, relatives and visitors.  
They can put you in contact with the hospital’s bilingual health advocates who can interpret on your behalf if English is not your first language. 
They can also provide help and advice if you have a concern or complaint that staff have not been able to resolve for you. The main PALS office is based in the main reception at The Royal London, and there is also a PALS office in the main reception at St Bartholomew’s Hospital – staff will be happy to direct you.

Telephone 020 7943 1335

Fax: 020 7377 7361

Minicom: 020 79431350

Infection control at Barts and The London hospitals

We take infection control of all kinds very seriously. We have robust policies in place to reduce the risks of patients contracting infections while they are in one of our hospitals.  For more information about how we protect patients against infections, please visit our website: 

www.bartsandthelondon.nhs.uk/forpatients/protecting_against_infection.asp
Data Protection Act 1998

The Trust processes your personal information for delivery of your healthcare. To enable the Trust to improve the quality of the care it provides, your health records could also be used for teaching, training, audit and research. Further information on how the Trust uses your information can be found on the Trust website.

About Vancomycin Resistant Enterococcus (VRE)

What is VRE?

VRE is short for vancomycin resistant Enterococcus. Enterococcus is a type of bacteria that is commonly found in the bowels of most people. This is quite normal and does not mean that the person affected becomes ill. 
Vancomycin is an antibiotic that is often used to treat infections caused by bacteria such as Enterococcus.  VRE is a type of enterococcus that has become resistant to vancomycin. VRE is also known as Glycopeptide resistant Enterococcus (GRE). Glycopeptides are a class of antibiotics which includes vancomycin.

How do I know that I have VRE?

Screening for VRE is not done routinely in hospital. During your hospital admission specimens (blood, stool, faeces swabs etc) may be sent to the laboratory for investigation and VRE may be detected in these.

How did I acquire the bacteria?

VRE is most likely to be found in people who have had previous treatment with

antibiotics or in patients who have weakened immune systems, such as those in intensive care units or in cancer or transplant wards. Sometimes VRE are found in the faeces of those who have never been in hospital or who have not received antibiotics.

Will I need treatment?

This depends on whether you are colonised or infected with VRE. It is most likely that you are only colonised, and therefore need no treatment is required. 
Colonisation with VRE

Colonisation means that the VRE is carried in the bowels, urine or wound, but is causing no harm and producing no symptoms. If you are found to be colonised with VRE, no treatment is required.
Infection with VRE

If you have symptoms of an infection, for example a temperature, redness of a

wound, pain on passing urine, this may indicate an infection. The cause of these

symptoms will be investigated and if you are found to have an infection due to VRE, the doctors will decide which antibiotics to give you. VRE usually only causes infection in patients who are already very unwell. Infections can be difficult to treat due to a limited range of antibiotics effective against them, but several antibiotics are available to treat this condition if necessary. 

How else might this affect my care?

Whether you are colonised or infected with VRE, all staff caring for you will wear gloves and an apron. You may also be moved into a side room. This is to help prevent the spread of VRE to other patients on the ward.

Do I need to take precautions?

No, it is not necessary for you to take any special precautions.
Do my visitors need to take precautions?

All people visiting you must clean their hands each time they enter and leave the ward. However, they do not need to wear gloves or aprons.

Do I need to take any special precautions once I have gone home?

No. VRE is unlikely to harm healthy people outside hospital, including babies and pregnant women.

Do I need to tell anyone?

You must tell the nurses and doctors caring for you that you have, or have previously had, VRE on admission to hospital, before an outpatient appointment or visit to your GP (home doctor).
Will I always have VRE?

We know much less about VRE than other bacteria such as MRSA, including

how long it remains in a person's gut. Once wounds have healed or a urinary catheter has been removed, VRE will disappear from these areas. VRE may however continue to colonise the bowel along with other “good” bacteria and will cause no problems at all.
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